
BetterWorld Communications Solutions
We are a Nationwide Data, Voice, and IT Communications Services Provider

With Customers in Over 40 States All United by Environmental and Social Justice, We Provide 
Solutions Tailored Exactly to Your Organization’s Communications Needs - Guaranteed

People. Planet. Profits. BetterWorld Customer Value Defined.

Corporate and Solution Features

Proven alternative to phone company monopolies 
and fledgling start-ups

Simple, single-source solutions for one location or 
that bridge many together under one umbrella

Free Audit of all locations and services

Guaranteed Performance and Pricing

Specialized Billing, One Call Support

Environmental and Social Mission Alignment

Green Your Supply Chain – BetterWorld The Only 
Carbon Neutral Carrier in North America

Our Products

Local Calling Services

Long Distance, Toll Free

Internet Access

Web, Video, Audio Conferencing

VoIP and Unified Communications

SIP Trunking 

Applications

BetterWorld is proud to be the only telecommunications carrier in the 
world to be certified by these leading CSR standards organizations: 

BetterWorld Telecom, LLC
11951 Freedom Drive, 13th Floor
Reston, VA  20190
www.BetterWorldTelecom.Com

We Serve Small, Medium 
and Large Organizations Nationwide - -

United by Their Focus to Make it a BetterWorld

BetterWorld Solutions

http://www.betterworldtelecom.com/


Local Calling Services and Options
Local Dial Tone, Features and Calling Plans for Organizations of All Sizes

From Switched POTS Lines to Dedicated PRIs and Split T-1s. BetterWorld offers  a host of traditional local  
transmission options – delivering local calling solutions to organizations with one or dozens of locations.  

Local Calling Product Categories 
& Basic Features

People. Planet. Profits. BetterWorld Customer Value Defined.
BetterWorld is proud to be the only telecommunications carrier in the 
world to be certified by these leading CSR standards organizations:

BetterWorld Telecom, LLC
11951 Freedom Drive, 13th Floor
Reston, VA  20190
www.BetterWorldTelecom.Com

Description
Partial Feature/

Benefit List

Switched Local Basic Business Lines, often called "Plain Old Telephone 
Service" or POTS lines, supply a single, voice-grade 
communication channel for telephones, key systems, 
modems and other devices that need access to the Public 
Switched Telephone Network (PSTN). Basic Business Lines 
provide small, growing and large businesses with low-cost, 
flexible telephone service.

• Call Forward Busy 
• Call Forward Don't 

Answer 
• Hunt Groups
• Call Transfer 
• Voice Mail

Business Trunks/PRI Business Trunks are communication lines that connect 
your PBX or Hybrid Key System to the Central Office to 
provide access to the Public Switched Telephone Network 
(PSTN). 

Business trunks provide capacity up to 24 lines, ideal for 
growing or larger organizations that require more than 15 
switched lines at a particular location. 

• Analog or Digital 
connections 

• Up to 1.544 Mbps 
Dedicated Bandwidth 

• Supports Inbound, 
Outbound and Two-way 
traffic 

• Direct Inward Dial DID) 
support

Integrated Voice and 
Data T1

Great, high quality replacement for smaller orgs with 
switched lines and DSL. Integrated Voice and Data 
facilities provide your organization with a standard, all 
digital technology that gives you simultaneous, integrated 
voice and data capabilities. This is an  ideal solution for 
growing and large businesses that need a cost-effective 
solution for clear voice and high-quality data traffic. 

• Unlimited local calling 
• High Speed Dedicated 

Internet access 
• Call Forwarding 
• 3-Way Calling 

BetterWorld Product

http://www.betterworldtelecom.com/



