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Change the world. One call at a time.

BetterWorld Communications Solutions

We are a Nationwide Data, Voice, and IT Communications Services Provider

With Customers in Over 40 States All United by Environmental and Social Justice, We Provide
Solutions Tailored Exactly to Your Organization’s Communications Needs - Guaranteed

Our Products

Local Calling Services Corporate and Solution Features

Long Distance, Toll Free . :
Proven alternative to phone company monopolies

Internet Access and fledgling start-ups
Simple, single-source solutions for one location or

Web, Video, Audio Conferencing that bridge many together under one umbrella

VolP and Unified Communications Free Audit of all locations and services
SIP Trunking Guaranteed Performance and Pricing
Applications Specialized Billing, One Call Support

Environmental and Social Mission Alignment

Green Your Supply Chain - BetterWorld The Only
Carbon Neutral Carrier in North America

People. Planet. Profits. BetterWorld Customer Value Defined.

BetterWorld Telecom, LLC BetterWorld is proud to be the only telecommunications carrier in the
11951 Freedom Drive, 13" Floor world to be certified by these leading CSR standards organizations:
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Change the world. One call at a time.

Long Distance and Toll Free Services

Regional, National, and International Calling - Change the World. One Call at a Time.™

BetterWorld’s Long Distance Services provide the best quality connections to the next town, state or across
the world. From basic switched long distance and Toll Free services to Enterprise Dedicated LD and Toll Free
Services, BetterWorld’s quality calling services are the best quality and value available today.

Long Distance and Toll Free Calling Product Categories

; Partial Feature
& Basic Features /

Description Benefit List
Switched Long Distance * Verified or Non-Verified Account
BetterWorld Long Distance service places calls Codes to track long distance
over standard phone lines to connect your calls expenses
between two states (interstate), between two call ¢ International Connections to over
regions within your state (intrastate) or 200 Countries
internationally. * One Bill for Interstate, Intrastate and

International Calls
* Post-paid Calling Cards

Switched Toll Free Toll-Free service lets businesses offer customers * Real Time Automatic Number
an easy way to connect to customer support, Identification (ANI) Delivery
sales offices or other company office locations « Dialed Number Identification Service
using a toll-free access number (ex. 800, 866, (DNIS)

877, or 888 prefix). * Call Overflow Routing

» Alternate Routing/Disaster Recovery
Plans

Dedicated Long Distance BetterWorld Dedicated Long Distance is a leased ¢ Programmed to existing phone lines
and Toll Free line service most often used by medium and * Vanity numbers
large sized companies that want circuits (trunks)
dedicated specifically to carrying high-volume
long distance traffic.

* Variety of Summary Reports

By connecting your premise equipment on these
circuits directly to the BetterWorld network
switch, you achieve maximum network efficiency
at competitive rates.

People. Planet. Profits. BetterWorld Customer Value Defined.

BetterWorld Telecom, LLC BetterWorld is proud to be the only telecommunications carrier in the
11951 Freedom Drive, 13" Floor world to be certified by these leading CSR standards organizations:
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