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Change the world. One call at a time.

BetterWorld Communications Solutions

We are a Nationwide Data, Voice, and IT Communications Services Provider

With Customers in Over 40 States All United by Environmental and Social Justice, We Provide
Solutions Tailored Exactly to Your Organization’s Communications Needs - Guaranteed

Our Products

Local Calling Services Corporate and Solution Features

Long Distance, Toll Free . :
Proven alternative to phone company monopolies

Internet Access and fledgling start-ups
Simple, single-source solutions for one location or

Web, Video, Audio Conferencing that bridge many together under one umbrella

VolP and Unified Communications Free Audit of all locations and services
SIP Trunking Guaranteed Performance and Pricing
Applications Specialized Billing, One Call Support

Environmental and Social Mission Alignment

Green Your Supply Chain - BetterWorld The Only
Carbon Neutral Carrier in North America

People. Planet. Profits. BetterWorld Customer Value Defined.

BetterWorld Telecom, LLC BetterWorld is proud to be the only telecommunications carrier in the
11951 Freedom Drive, 13" Floor world to be certified by these leading CSR standards organizations:
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Web and Audio Conferencing Services
The World’s Most Advanced and Integrated Suite of Integrated Web and Audio Conferencing

A great way for organizations to reduce their footprint - utilizing more conferencing, less travel and less
commuting. BetterWorld offers more ways for you to connect to people across town or around the world.
Explore the ways we can help you. With BetterWorld, meetings are just the beginning.

Integrated and Affordable Conferencing Options to Suit Any

Situation and Organization Partial Feature/
Description Benefit List
Audio Conferencing Reservationless — Access an audio conference * Hosting weekly status meetings
call whenever you need to get people together - * Linking cross-functional teams from
no reservations required. around the country or world

» Optional assistance from an expert
and knowledgeable operator
throughout your call

Operator Assisted — Streamline and manage

your most demanding audio conference calls

with this scalable, customized solution. Perfect

for an audience of a dozen executives, investors ~ * Multiple entry options make it easy

and analysts or a 2500 member sales force. for participants to join the
conference

* Call recording and delivery

Web Conferencing Web Conferencing Basic - Perfect for situations * Set up the Web service once and
where you just need to add slides to a call or have instant sign-on right from your
presentation, participants use the same PIN desktop.
codes for the audio and web portions of the call. « Conduct web meetings using a
Limited billing detail is provided and a per simple interface.

minute, per conference leg charge applies. « Use an intuitive wizard to schedule,

Advanced/Integrated Web Conferencing - plan and manage webinars

Powerful Suite of tools to help you invite * Set up the service once and have
participants, track registrations and report instant sign-on right from your
attendance, so it is simple to plan and manage desktop

your event. Advanced billing detail and full » Schedule instant meetings in
integration with the voice portion of the call. Outlook® for easy invitations and
Advanced, detailed billing is provided, a per one-click entry

minute, per leg charge applies to the voice and
web portion of the call.

People. Planet. Profits. BetterWorld Customer Value Defined.
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