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TARIFF SCHEDULE APPLICABLE TO 

RESOLD INTEREXCHANGE COMMUNICATIONS SERVICES 

PROVIDED WITHIN THE STATE OF OHIO BY 

BETTERWORLD TELECOM, LLC 

 
 
 This tariff applies to the resold interexchange telecommunications services furnished by 
BetterWorld Telecom, LLC ("BetterWorld" or "Company") between one or more points in the 
State of Ohio.  This tariff is on file with the Public Utilities Commission of Ohio, and copies may 
be inspected, during normal business hours, at Company’s principal place of business, 11951 
Freedom Drive, 13th Floor., Reston, Virginia 20190. 
 
 
 
 
Visit the BetterWorld Web Site at www.betterworldtelecom.com for active and archival tariffs, 
and service offerings. 
 
 
 
 
 
 
All telephone companies are subject to the commission’s rules for minimum telephone service 
standards (MTSS) found in chapter 4901:1-5 of the Administrative Code. Customers have 
certain rights and responsibilities under the Minimum Telephone Service Standards. These 
safeguards can be found in the Appendix to Ohio Adm. Code 4901:1-5-03, which is entitled 
“Telephone Customer Rights and Responsibilities.” These rights and responsibilities include 
complaint handling, ordering or changing service, service repair, payment of bills, and 
disconnection and reconnection of service. 

(T) 
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TARIFF FORMAT 

 
A.  Page Numbering - Page numbers appear in the upper right corner of the page.  Pages are 

numbered sequentially.  However, new pages are occasionally added to the tariff.  When 
a new page is added between pages already in effect, a decimal is added.  For example, a 
new page added between Page 14 and 15 would be 14.1. 

 
B. Page Revision Numbers - Revision numbers also appear in the upper right corner of 

each page.  These numbers are used to determine the most current page version on file 
with the Commission.  For example, the 4th revised Page 14 cancels the 3rd revised Page 
14.  Because of various suspension periods, deferrals, etc. the Commission follows in its 
tariff approval process, the most current page number on file with the Commission is not 
always the tariff page in effect. 

 
C. Paragraph Numbering Sequence - There are various levels of paragraph coding.  Each 

level of coding is subservient to its next higher level: 
 

2 
2.1 
2.1.1 
2.1.1.A 
2.1.1.A.1 
 

D. Check Sheets - When a tariff filing is made with the Commission, an updated Check 
Sheet accompanies the tariff filing.  The Check Sheet lists the pages contained in the 
tariff, with a cross-reference to the current revision number.  When new pages are added, 
the Check Sheet is changed to reflect the revision.  An asterisk designates all revisions 
made in a given filing (*).  There will be no other symbols used on this page if these are 
the only changes made to it (i.e., the format, etc. remain the same, just revised revision 
levels on some pages.) The tariff user should refer to the latest Check Sheet to find out if 
a particular page is the most current on file with the Commission. 
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SYMBOLS 
 
 
The following symbols shall be used in this Tariff for the purpose indicated below: 
 

C - To signify a changed regulation. 
 
D - To signify a deleted or discontinued rate or regulation. 

 
I - To signify an increased rate. 

 
M - To signify a move in the location of text. 

 
N - To signify a new rate or regulation. 

 
R - To signify a reduced rate. 
 
T - To signify a change in text but no change in a rate or regulation. 
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SECTION 1 – DEFINITIONS 
 
Authorization Code 

A multi-digit code that enables a customer to access Company’s network and enables 
Company to identify the customer’s use for proper billing. Automatic numbering 
identification (ANI) may be used as or in connection with the authorization code. 

 
Automatic Numbering Identification (ANI) 

A type of signaling provided by a local exchange telephone company which 
automatically identifies the local exchange line from which a call originates. 

 
Commission

The Public Utilities Commission of Ohio. 
 
Common Carrier
 A company or entity providing telecommunications services to the public. 
 
Company

The term "Company" denotes Better World Telecom, Inc. 
 
Customer

The person, firm, or corporation or other entity which orders or uses service and is 
responsible for the payment of charges and compliance with the tariff regulations.  The 
term Customer is synonymous with the term “Subscriber.” 

 
Local Access and Transport Area (LATA) 

The term "Local Access Transport Area" denotes a geographical area established by the 
U.S. District Court for the District of Columbia in Civil Action No. 82-0192, or any other 
geographic area designated as a LATA in the National Exchange Company Association, 
Inc. Tariff F.C.C. No. 4. 

 
Subscriber 

See “Customer” definition.  
 
Telecommunications 

The transmission of voice communications or, subject to the transmission capabilities of 
the service, the transmission of data, facsimile, signaling, metering, or other similar 
communications. 
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SECTION 2 – RULES AND REGULATIONS 

2.1 Application of Tariff 

(T) 2.1.1 This tariff contains the regulations and rates applicable to intrastate resale 
telecommunications services provided by Company for 
telecommunications between points within the State of Ohio.  Company’s 
services are furnished subject to the terms and conditions of this tariff. 

 
2.1.2 The rates and regulations contained in this tariff apply only to the services 

furnished by Company and do not apply, unless otherwise specified, to the 
lines, facilities, or services provided by a local exchange telephone 
company or other common carrier for use in accessing the services of 
Company. 

 
2.2 Responsibilities of the Customer 

2.2.1 Deposits 

2.2.2 Company does not require a deposit from the customer 

2.3 Billing Arrangements 

2.3.1 A late fee of 1.5% monthly will be charged on any past due balances. The 
late fee amount will be assessed from the date payment was due. The late 
payment charge will not be applied to previous late payment charges that 
have been assessed but not yet paid for, but will apply to the accumulated 
services for which the customer is in arrears. Late payment charges will be 
applied without discrimination. 

2.3.2 A charge will apply whenever a check or draft presented for payment of 
service is not accepted by the institution on which it is written.  The 
maximum the Company may charge is $40.  For the actual current charge 
please see Section 4 – Rates and Charges. 
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SECTION 3 – DESCRIPTION OF SERVICES 

3.1 Discounts For Persons With Communication Disabilities and the 
Telecommunication Relay Service

(T) a. For purposes of these requirements, the definition of disabled refers to those 
persons with communication disabilities, including those hearing-disabled, 
deaf, deaf/blind, and speech-disabled persons who have a disability that 
prevents them from communicating over the telephone without the aid of a 
telecommunications device for the communicatively disabled. 

 
b. Residential disabled customers or disabled members of a customer's 

household, upon written application and upon certification of their disabled 
status, which is evidenced by either a certificate from a physician, health 
care official, state agency, or a diploma from an accredited educational 
institution for the disabled, are eligible to receive a discount off their MTS 
rates, and, if they utilize telebraille devices, they are eligible to receive free 
access to local and intrastate long distance directory assistance. 
Additionally, TDD lines maintained by non-profit organizations and 
governmental agencies, upon written application and verification that such 
lines are maintained for the benefit of the disabled, are eligible to receive a 
discount off their MTS rates. 
 

 
c. Upon receipt of the appropriate application, and certification or verification 

of a person with a communication disability, the following discount shall be 
made available for the benefit of the disabled person:  

 
i. Off the basic MTS, current, price list rates: a 40 percent discount off 

the intrastate, interexchange, customer-dialed, station-to-station calls. 
 

d. All MTS calls placed through the telecommunication relay service (TRS) 
are eligible to receive a discount off the MTS rates. The rate discounts are 
the same as those set forth in paragraph 1.c. preceding. The discount shall 
not apply to sponsor charges associated with calls placed to pay-per-call 
services, such as 900, 976, or 900-like calls. 
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SECTION 3 – DESCRIPTION OF SERVICES (Cont’d.) 

3.2    Emergency Services Calling Plan 

Message toll telephone calls to governmental emergency service agencies, as set 
forth in (a) following, having primary or principal responsibility with respect to the 
provision of emergency services to persons and property in the area from which 
the call is made, meeting the definition and criteria of an emergency call as set 
forth in (b) following, are offered at no charge to customers: 
 
a. Governmental fire fighting, Ohio State Highway Patrol, police, and 

emergency squad service (as designated by the appropriate governmental 
agency) qualify as governmental emergency service agencies provided they 
answer emergency service calls on a personally attended (live) 24-hour 
basis, 365 days a year, including holidays. 

 
b. An emergency is an occurrence or set of circumstances in which conditions 

pose immediate threat to human life, property, or both, and necessitate that 
prompt action be taken. An emergency call is an originated call of short 
duration to a governmental emergency service agency in order to seek 
assistance for such an emergency. 

(T) 
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SECTION 4. RATES AND CHARGES 

4.1 Return Check Charge

The following charge will apply whenever a check or draft presented for payment 
of service is not accepted by the institution on which it is written. 

4.1.1 Rate       $25.00 
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