™. CommunicationSolutions

People. Planet. Profit. BetterWorld Customer Value Defined.

Unified Communications and Virtual PBX

Bring Together All Your People , All of Your Locations, Into One Common Platform.

Simplify, simplify, simplify. If you run a small to medium-sized organization --or a large organization with many satellite
offices --you are probably aware of the benefits of Unified Comms and Virtual PBX. The cost savings. The simplified
infrastructure. The advanced features. While the move is inevitable, where and how you move are critical considerations.
It is also why you should let the BetterWorld team perform a free assessment of your current infrastructure and
recommend a pathway to create less moving parts and greater satisfaction.

With BetterWorld Unified Communications and VPBX Services, You Can
Move Your Organization to the Next Generation with Complete Confidence

Partial Feature/

Description Benefit List
Complete Calling and The movement from old to new technology isn’t * Flat rate calling plans, including local,
Feature Packages — always one that must take place in a single, often long distance
Including Local, LD, resource-prohibitive step. Movement can be * Dozens of calling features included in
Plus all Calling and transition as much as replacement. one, low monthly price
Enterprise Features * Bridge all of your devices, phones

The feature sets, which vary depending upon the
type chosen, include personal services and mobility,
voice mail messaging and web-based call
management tools. We essentially bypass the
traditional telephony network and transmit all your
incoming and outgoing calls using Voice Over Internet
Protocol (VolP) technology.

and personnel to one common
platform
* Feature Highlights: Receive voice
mail via email, Find Me-Follow Me
e CallerID
* Extension Dialing Across the
Enterprise, from ANY location
This flexible technology allows you to match feature * Full Call Tree and Automated

sets to your specific and future needs—from the Attendant Features —you design your
most feature-demanding requirements to basic dial own master call tree
tone services. * SAVE PAPER: Faxes sent

. . . automatically as a PDF to your email
Easily, conveniently and seamlessly connect satellite

offices together without expensive capital and
changing out existing equipment, while consolidating
data and voice bills. We can provide the phones and
equipment or you can provide your own.

Advanced, Call Create a virtual call center with all the features and e Automated Call Distribution

Center Features and  functionality of ACDs and high priced call center ¢ Time of Day Distribution

Options equipment, setup in just days without any extensive ¢ Unify multiple people in multiple
up-front costs. There is no other solution in the locations into a single —Call Center

industry that compares.
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